City of Caldwell Utilities NAME:

114 S. Echols Street ACCT #:
Caldwell, Texas 77836 ADDRESS:
979-567-3271 ext. 100 or 101 O Commercial OR [ Residential

www.caldwelltx.gov

Utility Service Application

PRIMARY APPLICANT INFORMATION
‘ SERVICE ADDRESS ‘
Street No. & Name City, State, Zip

| NAME \ \
First Middle Last

DOING BUSINESS AS

MAILING ADDRESS (if

different)

HOME NUMBER CELL NUMBER

EMAIL

PERSONAL APPLICANT INFORMATION
Co-Applicant Information: Equally Responsible Party (Same privileges as account holder)

PRIMARY SECONDARY
DOB DOB
DL # DL #
DL STATE DL STATE
SSN SSN
PHONE # PHONE #
ADDITIONAL INFORMATION
TAX EXEMPT [J YES OR [ NO (ATTACH COPY OF CERTIFICATE)
TYPE OF BUSINESS [J CORPORATION [J SOLE PROPRIETORSHIP [1 PARTNERSHIP (IF PARTNERSHIP OR
CORPORATION ATTACH APPLICABLE ARTICLES AND PROOF OF AUTHORIZATION TO SIGN APPLICATION)
EMPLOYER
PLACE OF EMPLOYEMENT |
ADDRESS
PHONE | EMAIL |
RELATIVE
NAME
ADDRESS
PHONE | EMAIL |
PROPERTY OWNER / LANDLORD
NAME
ADDRESS
PHONE | EMAIL |

Personal and Utility Information Disclosure

Chapter 182.052 of the Texas State Utilities Code states that all governmental-operated utilities, may not disclose personal
and utility usage information for a government-operated utility customer unless the customer requests that the utility
provider disclose such information, do you wish to disclose your personal and utility information? Check Yes [1 or No [

Community Notifications

If you would like to sign-up to receive notifications for the City of Caldwell there are three (3) platforms that residents can receive a
phone call, text message, or email. The types of notifications that will be sent out are emergency alerts, community notifications, and
utility billing notifications. Please fill out the box below and return it to city hall or sign-up online at https://caldwelltx.regroup.com if
you would like to participate in this program.



http://www.caldwelltx.gov/
https://caldwelltx.regroup.com/

City of Caldwell Utilities NAME:

114 S. Echols Street ACCT #:
Caldwell, Texas 77836 ADDRESS:
979-567-3271 ext. 100 or 101 O Commercial OR [ Residential

www.caldwelltx.gov

Utility Service Application

If you want more information about what is happening in the City of Caldwell, please sign-up today!

Caldwell, Texas

City of Caldwell Email Address:
114 S. Echols Street (Optional, used to create an account)
Caldwell, Texas 77836 Name:

Phone # (979) 567-3271
Phone #:

Sign up online at
https://caldwelltx.regroup.com | Address:

or fill out this form and return Must have an address to receive targeted, location specific notifications.

it to us. Indicate with an (X) which types of alerts that you would like to receive:
Alert Type Call Text Email

Language Preference: Emergency Alerts

LI English Community Notifications

O Utility Billing

Please read the following conditions of this contract and sign below. Your signature indicates that you
have read and understand all conditions, and that all the above information is correct.
The applicant listed above on this contract hereby understands and agrees to the following:

1. The Applicant acknowledges that utility accounts and deposits are NOT transferable between
individuals and that the utility deposit will only be refunded in the name on the account. Utility
deposits will be refunded upon disconnection of service and then only after the final bill has been
applied.

2. The Applicant acknowledges that the meters are the property of the City and that they be turned on or
off only as authorized by the City.

3. The City has the right of access to meters whenever necessary. Failure to provide permanent access to
meters may result in disconnection of service.

4. Tagree that the City of Caldwell may hold me responsible for the past unpaid utility bills of any
person that I allow to live with me or to occupy any building that has service in my name. [ authorize
the City of Caldwell to transfer the balances of such unpaid utility bills to my account and disconnect
my utilities if those balances are not paid in full.

5. Any unauthorized connection or disconnection of a meter is illegal and will result in the immediate
termination of service and will be presumed to be the act or fault of the applicant.

6. If at any time there is a failure to pay when due any charge for service or repair, the City of Caldwell
may discontinue service to any and all meters in the name of the Applicant until arrears and all
appropriate fees are paid.

7. The City of Caldwell is not responsible for loss resulting from interrupted service.

8. The Applicant also agrees to abide by and consider as part of this contract any ordinance, rules and
regulations the City adopts concerning utility.

Rights of Applicant: If there is a dispute concerning billing, the Applicant has the right to a consultation
with the City Administration, at (979) 567-3271 ext. 100 or 101.



http://www.caldwelltx.gov/
https://caldwelltx.regroup.com/
https://caldwelltx.regroup.com/

II.

1I1.

Iv.

V.

City of Caldwell Utilities NAME:

114 S. Echols Street ACCT #:

Caldwell, Texas 77836 ADDRESS:

979-567-3271 ext. 100 or 101 O Commercial OR [ Residential
www.caldwelltx.gov

Utility Service Application

SERVICE AGREEMENT

PURPOSE: The City of Caldwell is responsible for protecting the drinking water supply from contamination or pollution which could
result from improper plumbing practices. The purpose of this Service Agreement is to notify each customer of the plumbing
restrictions which are in place to provide protection. The utility enforces these restrictions to ensure the public health and welfare.
Each customer must sign this Agreement before the City of Caldwell will begin service. In addition, when service to an existing
connection has been suspended or terminated, the water system will not reestablish service unless it has a signed copy of this
Agreement.

PLUMBING RESTRICITIONS: The following unacceptable plumbing practices are prohibited by STATE regulations.

A. No direct connection between the public drinking water supply drinking water supply and a potential source of contamination is
permitted Potential sources of contamination shall be isolated from the public water system by an air-gap or an appropriate back-
flow prevention device.

B. No cross-connection between the public drinking water supply and a private water system is permitted. These potential threats to
the public drinking water supply shall be eliminated at the service connection by the installation of an air-gap or a reduced
pressure zone back-flow prevention device.

C. No connection which allows to be returned to the public drinking water supply is permitted.

D. No pipe or pipe fitting which contains more than 0.8% lead may be used for installation or repair of plumbing at any connection
which provides water for human use.

E. No solder or flux which contains more than 0.2% lead can be used for installation or repair of plumbing at any connection which
provides water for human use.

SERVICE AGREEMENT: The following are the terms of the service agreement between the City of Caldwell (the water system)

and (the customer).

A. The Water System will maintain a copy of this agreement as long as the Customer and/or the premises is connected to the Water
System.

B. The customer shall allow his/her property to be inspected for possible cross-connections and other unacceptable plumbing
practices These inspections shall be conducted by the Water system or its designated agent prior to other unacceptable plumbing
practices exist, or after any major changes to the private plumbing facilities. The inspections shall be conducted during the Water
System’s normal business hours.

C. The Water System shall notify the Customer in writing of any cross-connections or other unacceptable plumbing practice which
has been identified during the initial inspection or the periodic re-inspection.

D. The Customer shall immediately correct any unacceptable plumbing practice on his premises.

E. The customer shall, at his expense, properly install, test and maintain any back-flow prevention device required by the Water
System. Copies of all testing and maintenance records shall be provided to the Water System.

ENFORCEMENT: If the Customer fails to comply with terms of the SERVICE AGREEMENT, the Water System shall, at it option,

either terminate service or properly install, test and maintain an appropriate back-flow prevention device at the service connection.

Any expenses associated with the enforcement of this agreement shall be billed to the customer.

PRIVACY POLICY FOR CITY OF CALDWELL UTILITY CUSTOMERS

A. When a customer applies for utility services from the City, the customer shall furnish certain necessary personal confidential
information to the City, a social security number.

B. Only authorized City employees, who are trained in the proper handling of customer information, and this confidential
information shall be kept in secure locations in the City office.

C. The City will safeguard, according to strict standards of security and confidentiality, this confidential information furnished by
City utility customers.

D. The City will limit the collection and use of customer information to the minimum required by the City to deliver reliable service
to said customers. Customer information will not be revealed or furnished to any external organization or individual unless
authorized in writing by the customer or unless required by law.

E. Confidential customer information will be used only for necessary purposes in providing adequate and reliable services to the
customer, and for no other purpose.

F. Whenever the City employs other organizations to provide support services, the City shall require them to conform to the City’s
Privacy Policy and to allow the City to audit them for compliance.

G. When customer terminates his customer relationship with the City, for any reason, and after all of the obligations of the customer
to the City have been fully satisfied, all confidential information furnished to the City by the customer will be removed from City
files and destroyed.

CUSTOMER SIGNATURE: DATE:
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